XIMB, XUB received International
Diamond Star for Quality Award 2016 from
Business Initiative Directions (BID). XIMB
has been awarded with the World Quality
Commitment (WQC) award in the Diamond
category for the year 2016 for commitment
Quality and Excellence by Business
Initiative Directions (BID).
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As Executive President of BID, Business Initiative Directions, it is a privi]cg‘e to present this

to
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INTERNATIONAL DIAMOND STAR
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Principles of the QC

Commitment of

Xavier Institute of Management
Bhubaneswar (XIMB)
to Quality

Our company accepts

>

quality as a factor of
development to become
more competitive.

E Meet the'quality levels

established in the company

in accordance with the
QC100 Points of Quality.

Manage human
resources in our
company to achieve
maximum potential.

Xavier Institute of
Management Bhubaneswar
(XIMB) is committed to
publicizing this Quality
Culture with employees,
suppliers, clients and the
community, supported by
the QC100 Total Quality
Management Model, the
principles of which are the
following:
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e — D>
and teamwork for
decision making.

Make employees aware

of the importance of
concentration on the

most profitable areas of
activity, to achieve the best
business results.

>

Satisfy the needs of our
clients and meet their
expectations.

D Provide human resources,
both technical and
economic, to achieve
continuous improvement
and respect for the

environment.

The achievement of these
seven principles by Xavier
Institute of Management
Bhubaneswar (XIMB) will
foster improvement for
clients, employees, suppliers
and all of the other persons
who make up the company.

Quality is a consequence
of valuing customer
satisfaction and obtaining
positive business results.

Paris, October 16, 2016

“And the fruits will outdo what the flowers have promised”
NITIATIVE
BID @ s,

The criteria expressed in this document is the ideological support of the World Quality Commitment Award, administered by B.|.D. Business
Initiative Directions, endorsed by the QC100 Total Quality Management Model and implemented during the Quality Mix program.
General Yagle, 11 - 28020 Madrid-Spain - T. +34 91 597 33 69 - www.bid-org.com
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Vice-Chancellor & Director
Xavier Institute of Management Bhubaneswar (XIMB)
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Business News

POLITICO
GOP insiders: Polls don't capture
secret Trump vote

Politico

Quality

Those battleground state polls that paint such
a grim picture of Donald Trump's prospects
against Hillary Clinton? Most Republican
insiders don't believe they're accurately
capturing Trump's true level of support. That's
according to the POLITICO ...

Leaders United by BID Quality Achievement

Xavier Institute of Management Bhubaneswar
(XIMB), from India, winner of the BID World
Quality Commitment Award in Paris 2016

BID AWARD

FOR THE BEST COMPANIES
Paris hosted this year's BID World Quality Commitment Convention, where professionals and
business leaders from around the world gathered to recognize excellence and success. In I N Q U A L l T Y
particular, the convention celebrated quality in business and operations. Award winners
demonstrated commitment to the criteria of the QC100 TQM Model, which helps bolster P —
customer satisfaction and cost efficiency across all areas of operation.

Among this year's winners, Prof. Dr. Paul Fernandes of Xavier Institute of Management Bhubaneswar
(XIMB), from India, received the World Quality Commitment Award in the Diamond Category at the
BID Quality Convention in Paris. The organization has made huge strides this year as a leader not
only within its sector, but also in India. The Award came as an ideal way to celebrate this past year's
successes while looking forward to putting quality first in the year to come.

Paris hosted this year's BID International Star for Quality Convention, where professionals and
business leaders from around the world gathered to recognize excellence and success. In particular,
the convention celebrated quality in business and operations. Award winners demonstrated
commitment to the criteria of the QC100 TQM Model, which helps bolster customer satisfaction and

cost efficiencv across all areas of operation.

BID
QUALITY CONVENTION PARIS 2016

WQC PAR

of M t Bhub

Xavier

ar (XIMB}) won the World Quality Commitment Award in the Diamond category in Paris in
the presence of leaders and representatives from 43 countries at the World Quality Commitment Convention. The prestigious award

is pr ted in recognition of b excellence and innovation. From left to right: Prof. Dr. Alfonso C. Casal, Scientific Director of
BID, Jose E. Prieto, President and CEO of BID, Prof. Dr. Paul Fernandes, Vice-Chancellor & Director of Xavier Institute of
Management Bhubaneswar (XIMB), Norman Ingle, President of the Quality Mix and Devin Savage, Head of Quality Research.

Prof. Dr. Paul Fernandes stood before the gathering of international leaders, sharing the company's
achievements to date as well as its future ambitions and goals. Despite the difficult current global
economic climate, Xavier Institute of Management Bhubaneswar (XIMB) strives to excel in quality
each day, creating a competitive advantage in its industry. For this reason, Xavier Institute of
Management Bhubaneswar (XIMB) won the 2016 BID World Quality Commitment Award in Paris. The
Award is presented by BID to those companies and organizations from around the world that best
adhere to excellence and innovation in their practices, putting quality first at all levels of
organization.

(More information)

BID Award for Quality

Business leaders from over 100 countries will
attend the International Quality Conventions
which are organized every year by Business
Initiative Directions in Geneva, Frankfurt, New
York, Paris and London.

BID is proposing the nomination of Prof.
Bohdan Zakiewicz for the Nobel Prize for a
lifetime career dedicated to scientific solutions
for saving energy in the coming centuries.

BBC NEWS
Syria rebels 'in push to break
Aleppo siege’

BBC News

Rebels in Syria have announced a big offensive
aimed at breaking the government siege of
east Aleppo. A UK-based monitoring group said
the rebels had fired "hundreds” of missiles into
western Aleppo, killing at least 15 civilians.
They are also ...

WASHINGTON POST

Jury acquits leaders of armed
takeover of the Oregon wildlife
refuge of federal conspiracy

charges
Washington Post




